Cultural Competency and Diversity Resources in Metrowest Boston and Beyond
Resources at the Regional Center for Healthy Communities

· We have a variety of resources in our library regarding cultural competency and diversity, including books, videos and curricula.  Topics covered include (but are not limited to):
· Strategies for managing and celebrating diversity
· Cross-cultural simulation activities
· Diversity training (for youth and adults)
· Gender differences
· Topics specific to different racial and ethnic groups
· Health disparities 
· Social determinants of health
We are open M-F from 9am – 5pm.  Please feel free to stop by – we suggest you call in advance (617-441-0700).
Resources Available at Other Organizations

· Community Change, Inc., maintains a free lending library in Boston. (They suggest a $5 donation during your first visit).  The Yvonne Pappenheim Library on Racism has many books, articles, journals, and audio video resources, including resources for training and facilitation.  See: http://www.communitychangeinc.org/library_collections.html
Web Resources

· The Massachusetts Immigrant and Refugee Coalition (MIRA) advocates at local, state and federal levels for immigrant and refugee rights.  The Coalition consists of over 100 organizational members who serve immigrant and refugee populations.  See www.miracoalition.org. 

· The National Center for Cultural Competency at Georgetown University has some useful resources under the ‘Resources and Tools’ section of their website, including downloadable publications and a searchable directory of cultural competency resources.  See: http://www11.georgetown.edu/research/gucchd/nccc/index.html
· The Office of Minority Health (OMH), part of the US Department of Health and Human Service, provides a wealth of information about minority health and health disparities in the United States.   Their website also has a section about cultural competency (mainly geared toward healthcare professionals and organizations, but with lots of useful information).  See: http://www.omhrc.gov/
· OMH has also developed the National Standards for Culturally and Linguistically Appropriate Services (CLAS).  These standards are designed for Healthcare organizations; however, they can be helpful for any organization that is working become more welcoming and accessible to the people it serves.  The CLAS standards are available at: http://www.omhrc.gov/templates/browse.aspx?lvl=2&lvlID=15
· The Kaiser Family Foundation has some interesting things on their website (e.g., a document containing a summary of major cultural competency initiatives in health care in the US from 2003).  See: http://www.kff.org/
· WGBH Forum Network has live and archived webcasts of free public lectures in partnership with Boston's leading cultural and educational organizations. See: http://forum.wgbh.org/wgbh/
· SAMSA maintains a National Clearinghouse of Alcohol and Drug Information.  The resources listed on the page cover a wide variety of topics, including strategies for making prevention programs more culturally appropriate.  See: http://ncadi.samhsa.gov/
· The National Association of Lesbian and Gay Addition Professionals (NALGAP) has resources related to substance abuse and addition in the LGBT community.  See: http://www.nalgap.org/resources.htm
Workshops and Trainings
· The Anti-Defamation League of New England offers workshops and educational programs (e.g., the World of Difference workshops).  You can also sign up for ADL newsletters. See: http://regions.adl.org/new-england/programs/ 
· Note: Detailed information about the World of Difference workshop is available at http://www.adl.org/education/edu_awod/default.asp
· Community Change, Inc. of Boston offers antiracist training and consulting.  See: http://www.communitychangeinc.org/training_consulting.html
· The Massachusetts Nonprofit Network has a calendar of trainings that would be useful for any nonprofit/coalition members.  Most trainings are not related to diversity, but many are still useful. See: http://www.massnonprofitnet.org/ (training calendar available at http://www.massnonprofitcalendar.org/main.cfm)
· United for a Fair Economy offers some (partisan) workshops related to income/wealth inequities.  See: http://www.faireconomy.org/resources/workshops/download
· GLAD (Gay and Lesbian Advocates and Defenders) occasionally offers workshops.  Nothing related to substance abuse as of now, but they do have workshops about HIV. See: http://www.glad.org/events/
Listings of Diversity Consultants 

· Third Sector New England has a listing of diversity consultants in New England, including detailed information about each consultant group that they list.  You can also download a brochure with tips to help you choose a consultant.  See: http://www.tsne.org/site/c.ghLUK3PCLoF/b.1354411/k.1FE0/Diversity_Initiative__Diversity_Consultants.htm
· The National Center for Cultural Competency at Georgetown University maintains a pool of consultants who are experts in cultural and linguistic competence.  You can browse the pool by state and topic area.  See: http://www11.georgetown.edu/research/gucchd/nccc/consultants/index.html
· Southern New England Nonprofit Consultant Directory is searchable listing of nonprofit consultants. You can click ‘advanced search’ to search by topic (‘Diversity Training’ and ‘Diversity Recruitment’ are both listed as topics). See: http://www.sneconsultant.org/home.asp?groupid=2
Free Curricula

· Harvard Medical School’s Center of Excellence in Women’s Health has a free curriculum for health care providers (all presentations and evaluation forms are posted online.  From the website: “This model curriculum is designed to train health care providers about the unique needs of minority and other underserved women. The curriculum can be adopted for use in multiple educational settings within academic medical institutions including the Centers of Excellence in Women’s Health as well as in other health care arenas.”  See: http://www.hms.harvard.edu/coewh/cultural/
Academic Lectures, Seminars, etc.

· Harvard Center for Health Communication has a seminar series on New Media, Social Networking, and Public Health  – only one old lecture is listed, but it is interesting (about what the field of Public Health can learn from the Obama campaign strategies).  See calendar at: http://www.hsph.harvard.edu/research/chc/new-media-social-networking-public-health/
· Rappaport Institute at Harvard – “The Rappaport Institute for Greater Boston strives to improve the governance of Greater Boston by strengthening connections between the region’s scholars, students, and civic leaders. A university-wide entity housed at the Kennedy School of Government” They have a lecture series and other events that may be of interest.  See: http://www.hks.harvard.edu/rappaport/index.htm
· HSPH Injury Center Seminar Series sometimes has interesting lectures and panels (e.g. panel on research/community partnerships featuring local communities and violence prevention work).  See schedule at: http://www.hsph.harvard.edu/research/hicrc/seminar-series/ 
· Harvard Du Bois Institute for African and African American Research has an events calendar (somewhat hard to follow).  See: http://www.fas.harvard.edu/~du_bois/news_events/
· MIT’s Department of Urban Studies and Planning has some interesting lectures – see calendar at: http://dusp.mit.edu/  (Click on DUSP calendar.)
· Bingham and Women’s Division of Global Health Equity has lectures, etc. – see calendar of events at: http://www.brighamandwomens.org/socialmedicine/upcomingevents.aspx?subID=submenu1
· Mauricio Gastón Institute for Latino Community Development and Public Policy at UMass Boston has a lecture series with some interesting topics.   See: http://www.gaston.umb.edu/events.php#series
General Events Calendars
· Local group called Socializing for Justice has a calendar of social justice-related events.  The calendar includes a variety of types of events (from potlucks, to discussions of to film viewings).  It’s a fun site to visit, and some things might be relevant.  It might be a place for some of our communities to post events as well.  See http://www.meetup.com/sojust-tm/calendar/
· The History Project, which documents the history of the GLBT community in Boston, posts events on their news page.  See: http://www.historyproject.org/news/news.php
Translation Services

· The Asian Community Development Corporation started a telephone-based on-demand interpretation service in Cantonese, Mandarin and other languages.  See: http://www.asiancdc.net/content/speakeasy-telephone-based-demand-interpretation
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